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Important Information about the County Of Riverside Workers’
Compensation Pharmacy Prescriptions Program

Dear Valued Provider:

The County of Riverside Workers’ Compensation Division has implemented a Pharmacy
Benefit Manager Program. This program includes network pharmacies for employees
with work related injuries. The effective date for this program was July 9, 2013. As a
courtesy we are sending notice to inform and remind our valued providers that pharmacy
services for workers’ compensation prescriptions are to be processed through EXPRESS
SCRIPTS.

Injured workers have received an Express Scripts Pharmacy Card and can fill authorized
workers’ compensation prescriptions at any EXPRESS SCRIPTS participating pharmacy.
Express Scripts is a national retail and home delivery provider of pharmacy services.
With Express Scripts service, there is no need for injured employees to receive workers’
compensation medication from any other source.

Providers may obtain a copy of the Injury Specific Formularies and a list of participating
pharmacies on the County of Riverside Workers’ Compensation website at
http://workcomp.rc-hr.com/. Located on this same site is the First Fill Pharmacy Form.
This form is used for injured workers who have a new injury and need medications filled
the same day.

If you have any questions, please call Express Scripts Patient Care Contact Center at 1-
800-945-5915 to speak with a patient care advocate. Customer service is available 24
hours a day, 7 days a week.

Sincerely,

County of Riverside Workers’ Compensation Department

Workers’ Compensation Division
P.O. Box 1120, Riverside, CA 92502-1120 (951) 955-3530 Fax (951) 955-3544
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