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DOs

• When entering the classroom, use your correct 
first and last name

DON’Ts

• Log in with a group of participantsYou are here!

PMI requires your live attendance in class.



• Your live attendance IS required in order to receive a 

certificate of completion for the course.

• If you miss more than 15 mins in any given session, you 

will need to make it up by attending the live session in a 

different cohort or watching on replay*.

* Replays are available on a case-by-case basis, and must be 

requested from the Skillsoft Mentoring team at 

skillsoft_mentoring@skillsoft.com. There is a limit to how 

much content can be watched on replay.

mailto:skillsoft_mentoring@skillsoft.com


IN CASE OF ABSENCE

REPLAY LIMIT

There is a maximum of one missed session to be eligible to receive 
your certificate of completion. "Missed” means any block of time that 
is more than 15 minutes.

A missed session must be made up by requesting the replay link from 
the Skillsoft Mentoring team at skillsoft_mentoring@skillsoft.com.

If you miss more than the amount stated above, you will need to make 

it up by attending the live session in a different 5-day cohort. Please see 

the Bootcamp calendar at http://calendar.skillsoft.com/ for information 

about upcoming sessions.

.

http://calendar.skillsoft.com/


It is helpful to keep a record of every session. Don’t rely on your memory!



Can you confirm my attendance for a certain date, 
time, or session?

Attendance is not verified on a per-session basis. If 
you are in class and logged in with your full name, 
the reporting from Zoom will be accurate.

Please track your attendance using the Attendance 
Tracker provided for your records. Your attendance 
will be verified at the end of the cohort, during the 
Certificate Request Process.



The PMI application does not require that you attach a certificate of completion. You are not able to attach documents. 

You enter the information and confirm that it is accurate when you submit your application.



After you have attended all live sessions, you are eligible to send a certificate request through the 
Certificate Request Center.

https://certificaterequest.skillsoft.com

https://certificaterequest.skillsoft.com/






Note: You cannot enter a future date. The class must have already ended.
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Questions?
Please contact the

Skillsoft Mentoring Team

skillsoft_mentoring@skillsoft.com
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