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MESSAGE FROM the ASSISTANT CEO/HR DIRECTOR
Human Resources wishes for every 
member of the County family to 
stay healthy and safe.  We will be 
providing regular updates to our 
County employees to keep everyone 
informed as to the latest guidance 
and recommendations regarding 
COVID-19 in the workplace. 

On April 4, 2020, an Order of the 
Health Officer for the County of 
Riverside and of the County Executive 
Officer as Director of Emergency 
Services (Order) was issued.  The 
April 4, 2020 Order provides for very 
specific changes in the protocols that 
we all must comply with both at work 
and off duty.  The Order is attached 
for your convenience, as well as the 
accompanying Press Release.

Please see below for how the April 4, 
2020 Order affects you.
 
First, it is required, that all employees 
wear face coverings, such as 
scarves (dense fabric, without holes), 
bandanas, neck gaiter, or other fabric 
face coverings to reduce the spread 
of COVID-19 anytime you leave your 
home and while you are at work. The 
fabric face coverings should cover your 
nose and mouth to prevent the spray 
from a cough or sneeze and to reduce 
the transmission of COVID-19. 
 
Employees are responsible for 
obtaining and maintaining their own 
face coverings. Additionally, you may 
wish to make a face covering from a 

pattern you may find on the internet. 
Your fabric face covering, regardless 
of whether it’s a scarf, neck gaiter, 
homemade, or bandana should be 
changed and/or washed daily.   

You must be able to safely perform 
the regular duties of your assigned 
position while wearing the face 
covering.  
  
The fabric face covering should be 
in a work-appropriate print.  We ask 
that each employee use his/her best 
judgment.  Examples of inappropriate 
fabric include, but are not limited to, 
fabric with inappropriate messages 
and/or artwork.   
 
Employees who are not performing 
healthcare, first responder services 
or have been directed to wear 
Personal Protective Equipment (PPE) 
in the course of their duties are 
discouraged from the use of certified 
PPE.  Currently, there is a shortage of 
necessary PPE medical supplies and 
the shortage is so concerning that our 
County Public Health Officer has asked 
for donations of N95 masks, PPE, and 
other medical equipment. 
 
AGAIN, it is required, that employees 
wear a face covering to work. Please 
use your best judgment as to the face 
covering that you wear and if you have 
any questions, direct them to your 
supervisor.  

Second, there is no more rule of 10 in 
a group, instead no one is permitted 
to gather, with the exception for 
essential businesses, people who 
reside in the same residence, and 
operations at airports and/or public 
transportation. Essential businesses 
include healthcare offices, grocery 
stores or gas stations.  However, 
these businesses must use social 
distancing measures to keep clients 
and customers six feet apart and 
all employees must now wear face 
coverings.  

The County of Riverside is an essential 
business and as such employees 
who report to the County workplaces 
must engage in social distancing in 
all activities while at work, such as 
meetings, break room activities, use of 
the restroom, etc.

Third, stay at home when not at work.  
The Order states that we are to stay 
at home or at our place of residence, 
except for getting groceries or gas, 
or to perform essential services.  The 
work of the County is an essential 
service.

Thank you for your service and your 
assistance in keeping both yourself 
and others safer.
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Riverside County Public Health Officer orders public to stay 

home and cover face when leaving 

In response to the rapidly rising number of COVID-19 cases, Riverside County Public Health 
Officer Dr. Cameron Kaiser today ordered that no gatherings of any number of people may take 
place outside of family members residing in the same home.  

Dr. Kaiser also ordered everyone to wear a face covering when leaving home, including 
essential workers. Face coverings can be bandanas, scarves, neck gaiters or other clothing that 
does not have visible holes. Residents should not purchase N95 or surgical masks, as these 
limited resources are needed for the healthcare community and first responders.  

“While more and more Riverside County residents are getting COVID-19, not everybody’s 

getting the message,” said Dr. Cameron Kaiser, Riverside County public health officer. “It 

started with staying home, social distance and covering your face. But now we change from 

saying that you should to saying that you must.” 

The purpose of this order is to encourage compliance with these important measures that have 

been implemented to flatten the curve.  Pursuant to this order, law enforcement agencies 
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throughout the county have the authority to enforce these orders as they deem necessary.  

This order runs through April 30. 

“We have already lost two of our deputies to this virus. I am asking all of you to honor them by 

staying at home,” said Sheriff Chad Bianco.  

The no gathering order does not apply to essential businesses, including healthcare offices, 
grocery stores or gas stations. However, these businesses must use social distancing measures 
to keep clients and customers six feet apart and all employees must now wear face coverings.  

All churches, temples, synagogues, mosques and other houses of worship are prohibited from 
all in-person gatherings, this includes drive-in religious services. 

“Palm Sunday, Passover and Easter are sacred days. The best way to practice our love for God is 
loving our fellow neighbor. That means staying home and observing the holidays at home,” said 
Board Chair V. Manuel Perez, Fourth District Supervisor. “I also want to thank Sheriff Bianco 
and all our law enforcement partners for their dedicated service during this pandemic and for 
enforcing these orders to keep our residents and essential workers safe.” 

These orders are made in conjunction with the governor’s stay at home order issued on March 
19, as well as Dr. Kaiser’s latest school closure order issued on April 1, latest short-term rental 
order issued on April 2 and the golf course closure order issued on April 2.   

As of April 4, Riverside County has 665 confirmed cases, 18 deaths and 60 recoveries. Earlier 
this week, Kaiser recommended face coverings for anyone when they leave home.  

Residents should not call 9-1-1 to report groups of people who are not at an essential business. 

9-1-1 must remain open for emergencies only. 

#   #   # 

 

 

 

 




















