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Finding doctors, medical groups and facilities in your UnitedHealthcare SignatureValue® Alliance 
and Harmony HMO networks is important — because staying in the network gives you the highest 
level of coverage.

Follow these steps to find nearby care on uhc.com/CalPERS

How to find a doctor or hospital
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*Laws in some states allow you to choose a specialist, like an OB-GYN, as your PCP. Sign in to uhc.com/CalPERS to see the providers in your network. 

All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates are intended to be a guarantee of your costs or benefits. Your actual costs may vary. When accessing 
a cost estimate, please refer to the Website or Mobile application terms of use under Find Care & Costs section.

Please note: This provider search experience is not compatible with Windows Internet Explorer 8 (IE8). If your system is using the IE8 web browser, you’ll automatically be directed to an earlier version of the 
UnitedHealthcare provider search tool.

Health plan coverage provided by or through UnitedHealthcare Insurance Company, UHC of California and UnitedHealthcare Benefits Plan of California. Administrative services provided by United Healthcare Services, 
Inc., OptumRx or OptumHealth Care Solutions, Inc. Behavioral health products are provided by U.S. Behavioral Health Plan, California (USBHPC).

1 Visit uhc.com/CalPERS > Search for a Provider

2 Select the SignatureValue Alliance or Harmony HMO 
Network to find a doctor or hospital 

3 On the next page, 

• To find urgent care facilities, select View CA Medical 
Group and Urgent Care Information

• To find doctors and hospitals, select Continue

4 If you know the doctor’s name or specialty, or the name 
of the facility, clinic or medical group, use the search bar 
to find nearby providers

5 If you aren’t searching for a specific provider or place,  
select People > Primary Care

6 Select All Primary Care Providers* to see a list of 
doctors in your ZIP code area

7 Select the doctor’s name to find additional 
information — such as their address, phone number, 
hospital affiliation, reviews and whether they’re 
accepting new patients

Questions? Call us at 1-877-359-3714, TTY 711

Make note of doctor’s Provider ID 
number, which is listed under the Locations 
tab. You’ll need it after you enroll in the 
Alliance or Harmony HMO plan.


