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457(b) Deferred Compensation Plan Online Changes User Guide 
Overview 

The County of Riverside offers a voluntary Deferred Compensation Plan to assist employees in meeting their 
financial goals in retirement.  Employees may choose to contribute to Deferred Compensation Plans through 
Nationwide Retirement Solutions and/or AIG.  Traditional deferred compensation contributions are deposited 
into employees account on a tax deferred basis. ROTH deferred compensation contributions are deducted on an 
after-tax basis. While employee funds are held within these accounts, they do not pay taxes on gains.  Upon an 
employee’s employment separation from the County, they are eligible to withdraw funds or roll them over into 
another qualified plan. The minimum bi-weekly contribution is $10.00. The decision to participate in the 457 
Deferred Compensation plan is separate from participation in the CalPERS or 401(a) Part-Time and Temporary 
Employees retirement plans. 

 Navigation 

1) Log into Oracle PeopleSoft 
9.2 – Homepage 

 
Here is the link you will need to 
click to access the database: 
https://hcm92.co.riverside.ca.u
s/psp/h920prda/?cmd=login  

 
You will log into Employee Self-
Service using your six- digit 
employee ID and password. 
This is the same ID and 
password you use to access 
your payroll information. 
 
Click on 
 or call (951)955-9900 for 
assistance if you do not know 
your password. 

  

 

 

2) Employee Self-Service 
homepage 

 
If you don't land on this 
homepage, click the 

 dropdown list 
at the top/center of the page 
and select ‘Employee Self-
Service’. 

 
IMPORTANT: The pages load 

best if you maximize your 
PeopleSoft window. This way, 
you are sure to see all the 
applications features. 

   

 

  

https://hcm92.co.riverside.ca.us/psp/h920prda/?cmd=login
https://hcm92.co.riverside.ca.us/psp/h920prda/?cmd=login
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3) Find and click the ‘Benefit 
Details’ tile 

 
Note: The tiles may be 
arranged in a different order on 
your Employee Self-Service 
page. 

 

 

 

 

 

4) Find and click the ‘Life Events 
tile 

 
Note: The tiles may be 
arranged in a different order on 
your Employee Self-Service 
page. 
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5) a. Select ‘Savings 
Contribution Change’ from 
the list of Life Events. 

     b. Enter today’s date in the 
‘As Of’ field. 

     c. Select ‘Start Life Event’ 
 
 
Note: Our system will not allow 
you to enter a past or future 
date, you must enter the actual 
date you are accessing the 
system. In most cases your 
election will go into effect 
within 2 pay periods unless 
you enter your election on pay 
day Wednesday.  
 
Example: 
1) Changes submitted on 

Wednesday pay day, 11-3-
2021, will take effect on pay 
date 11-17-2021. 

2) Changes submitted on 
Thursday, 11-4-2021 will take 
effect on pay date  
12-01-21. 

 
If you need an election 
processed urgently or for a 
future date, please complete a 
Deferred Compensation Change 
Form and submit it to 
retirement@rivco.org before 
payroll closes. 

 

 
 

 

6) Click Next 
 

 

 

https://benefits.rc-hr.com/RetirementPlans/457DeferredCompensationPlan.aspx#:~:text=Deferred%20Compensation%20Change%20Form
https://benefits.rc-hr.com/RetirementPlans/457DeferredCompensationPlan.aspx#:~:text=Deferred%20Compensation%20Change%20Form
mailto:retirement@rivco.org
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7) Select ‘Start My Enrollment’  
 

 

8) Select the tile for the 
Plan/Vendor contribution you 
wish to change 
 
Your file will reflect what your 
current contributions are.  
 
If you have never contributed 
before you will need to contact 
one of our vendors directly, 
please refer to the Deferred 
Compensation Contact List. If 
you do not set up an account 
with Nationwide or AIG before 
submitting this change your 
funds will not be applied to your 
account. 

 
9) Make your desired changes 
to your contribution amount 
and select ‘Done’ 
 
To stop deductions, click the   
button next to the Waive option. 
 
To modify the amount being 
contributed, alter the dollar 
amount or percentage being 
contributed.  

 

https://benefits.rc-hr.com/Portals/17/Forms/DeferredCompensation/Deferred_Comp_Contact_List_09.29.2021.pdf?ver=2021-10-12-101928-440&timestamp=1634060018097
https://benefits.rc-hr.com/Portals/17/Forms/DeferredCompensation/Deferred_Comp_Contact_List_09.29.2021.pdf?ver=2021-10-12-101928-440&timestamp=1634060018097
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If you are making changes online 
before your current 
contributions are showing, you 
will need to click the  
button next to the name of the 
plan you are making changes to 
for the  
section to appear for that plan.  

 
Once you have selected ‘Done’ a 
green bar will flash at the top of 
the refreshed screen.  
 
If you have multiple changes you 
will need to click on each tile to 
make adjustments to each plan   
 
 

 
 
 
As you make your adjustments 
the tiles will update to show 
what your current election is and 
what your new election will be. 
 
 
You must complete Step 10 in 
order to process your requested 
change(s). 

 
10) Click the ‘Submit 
Enrollment’ button 

 
Once you have clicked the 
‘Submit Enrollment’ button, 
your final changes will be 
submitted for review and 
processing. 

 

All elections submitted on 
pay day Wednesday are 
effective for the following 
pay period. Elections 
submitted on any other day 
are effective within 2 pay 
periods. 
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After submitting you will 
receive this message, 

click   Done_ to return 

to the previous page. 
 

 
 
 

 

Your enrollment is 
complete once the 
Benefit Enrollment Tab 
is labeled Complete 

 
 

 
11) To review your election 
click  

 
 

Click   Expand All_ to review all 

your enrollments online 
 

Or you can click   to expand 
just one section at a time 
 

Click   Print View_ at the top right 

of the page to launch the PDF 
Election Preview form 
 

Click ‘X’ to close the 
window 

 
 
Beneficiary Designations and Investment Allocations are stored with the Deferred Compensation 
vendor carrier of your 457(b) plan and will not be shown in PeopleSoft. Any information that we 
have in PeopleSoft is historical and can not be removed. To ensure your beneficiaries and 
investment allocations are accurate, please reach out to contact Nationwide or AIG directly. 

Click  X Exit  then click    

Yes    to return to your 

Employee Self-Service 
home page. 

 
 


