


THE POSITION

At County of Riverside, we are committed to enhancing
the lives of our residents through innovative, technology-
driven solutions. We are seeking a dynamic, results-driven
Chief Information Officer (CIO) to lead our IT department
through a rapidly evolving landscape. The Riverside
County Information Technology (RCIT) department serves
as the strategic technology partner for Riverside County,
delivering essential IT services that drive innovation,
security, and efficiency across County operations. From
critical network infrastructure and cyber security to
enterprise applications and field support, RCIT provides
the backbone that enables departments to serve the
community effectively. This vital role oversees the IT
services provided to 26 departments and supports the
mission critical IT services countywide. The CIO will be
responsible for the strategic direction, management, and
optimization of the County’s technology systems while
fostering collaboration and innovation across departments.

This position reports to the County Executive Office through
the Assistant County Executive Officer for the Internal
Services Portfolio. The CIO will have overall responsibility
for the oversight of more than 360 employees and a
budget of over $120 million. RCIT’s scope of operations
is both broad and complex. The Department manages
a network of almost 1,500 routers and switches and
supports 220 applications, over 1,600 databases, and
almost 2,000 GIS web maps. To carry out this work, RCIT
is organized into specialized units: Business Administrative
Services, Business Relationships Division, Converged
Communications Bureau, Enterprise Applications Bureau,
Technology Services Bureau, Information Security Office,
and RivCo TVW.

The CIO is a politically savvy leader committed to fostering
strong relationships with managed and non-managed
departments, adapting to evolving operational
demands across departments. This role

requires the ability to effectively seek and

apply industry best practices to achieve the desired
outcomes, straddling the line between innovation
and security. A key challenge will be managing
and reducing Internal Service Fund (ISF) costs
related to countywide services, all while maintaining
exceptional service delivery and staying current with
technological advancements. In addition, it will be
important to keep abreast of changing technology
and proactively appraise County leadership of
beneficial and prudent technological advancements.
As our new CIO, you will play a critical role in leading
several major IT initiatives currently underway and
those on the horizon such as the Windows 11 upgrade,
data center relocation, MPLS network upgrade, .GOV
migration, Integrated Services Delivery (ISD), and
hybrid cloud expansion.

The CIO will lead by example, demonstrating how to
balance the delivery of timely, high-quality projects
with creating a fun and engaging work environment.
They will understand and respect the organization’s
culture, inspiring and motivating teams to collaborate
and perform at their best. The successful candidate
for the CIO position will enjoy building relationships,
elevating services, and communicating effectively
with a wide range of stakeholders in a fast-paced,
forward-thinking government IT department.

In addition, the successful candidate will be a strategic
and innovative thinker with a keen understanding
and ability to balance countywide infrastructure
and technology needs with the individual priorities
and concerns of County departments. Ideally, the
successful candidate will have a career history serving
government entities of similar size and complexity
and an understanding of the fiscal responsibility to
utilize taxpayer dollars as effectively as possible. If
you have a passion for providing stellar customer
service and identifying applications for emerging
technology, while maintaining the security, efficiency,
and resiliency of systems, we encourage you to join
this dedicated team and make a meaningful impact.
Your leadership can drive the continued innovation
and operational efficiency in a dynamic public sector
environment.



ESSENTIAL DUTIES OF THE CIO:

» Lead the Riverside County Information Technology
department (RCIT) with an eye toward innovation, cost
savings, and seamless integration of technology across
departments.

Manage a significant IT budget of over $120 million, with
influence over $200 million, while balancing increasing
service demands and evolving financial priorities.

»

v

P

v

Strategically plan, coordinate, and direct the operations
of the County’s enterprise information systems resources,
central data processing, imaging, video and data networks,
and electronic communications programs.

»

v

Forecast and stay abreast of emerging technologies for
use in County government.

P

v

Formulate countywide policy concerning the application,
utility, and feasibility of information systems, including
tracking state and federal legislation, which may influence
County information systems policies and procedures.

»
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Provide information systems and IT support to client
County departments.
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Conduct special studies, and on behalf of the department,
make recommendations to the Board of Supervisors on
information systems policies and procedures.

»

v

Drive cross-departmental collaboration and act as a
bridge between technology teams and non-managed
departments.
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¥

Recognize potential and emerging issues, generate and
evaluate solutions, and devise effective courses of action.

»

v

Provide leadership and guidance for security strategies,
including protection against ransomware and other cyber
threats.
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¥

Lead the charge in improving IT infrastructure, from data
networks to server platforms, while fostering a culture of
continuous learning.

»

v

Act as a strong advocate for IT initiatives, working closely
with executive leadership and policymakers to market and
promote technology solutions.

»

¥

Oversee the continued adoption of cloud technologies,
ensuring data security, scalability, and cost-efficiency.

»

v

Build and maintain strong relationships with other public
agencies and government organizations to stay ahead of
regulatory trends and technological developments.





http://www.rc-hr.com

THE COUNTY

Whether it is a stroll through the quaint boutiques of historic downtown Riverside, an afternoon in Temecula’s wine
country, or a round of golf on a world-class course in Palm Springs, Riverside County has something for everyone.
Even the weather is wonderful, with rainy days few and far between. Riverside County is a great place to live, work,
and play.

With more than 2.43 million residents, Riverside is the tenth most populous county in the U.S. and the fourth most
populous county in California. The County stretches nearly 200 miles across, comprising over 7,200 square miles
of fertile river valleys, low deserts, mountains, foothills, and rolling plains. Riverside County covers an expansive,
varied geography that encompasses many diverse and rapidly growing communities with a wide range of public
service needs.

The County shares borders with Imperial, Orange, San Diego, and San Bernardino Counties, comprising a region
extending from the Pacific Ocean to the Colorado River. There are a total of 28 incorporated cities within the County.
Riverside County is conveniently located within a short drive to Southern California’s many cultural events, theme
parks, and tourist attractions, which make it an excellent alternative to the more costly and congested neighboring
counties. The County’s housing market continues to be among the most affordable in Southern California.

Additionally, higher education facilities are abound throughout the area, providing continuous educational
opportunities for professional development.
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