


THE POSITION

The Riverside County Department of Animal Services invites applications for an inspiring leader to join its executive
team as the Assistant Director of Animal Services (Administrative).

Under the general direction of the Director of Animal Services, the Assistant Director serves as a chief administrative
executive, providing strategic leadership and executive oversight for one of California’s largest municipal animal services
organizations. This position is responsible for organizational leadership, fiscal stewardship, policy implementation,
personnel management, operational oversight, and execution of the Department’s long-term vision. The Assistant
Director leads through experienced managers, supervisors, and technical professionals, partnering with the executive
team and shelter leadership to strengthen organizational culture, ensure operational consistency, and advance
department priorities. The position provides executive oversight of customer-facing intake operations and outcome
programs, ensuring services are delivered with professionalism, compassion, efficiency, and consistency. The Assistant
Director champions a customer-focused approach that enhances the experience of pet owners, adopters, rescue
partners, and community members while supporting positive outcomes for animals in the Department’s care.

The Assistant Director provides strategic and operational leadership for the Department’s administrative functions,
fostering exceptional customer service, operational excellence, and a collaborative workplace culture. This role builds
strong partnerships across divisions, promotes open communication, and aligns administrative practices to ensure
consistent, high-quality service for both internal and external customers.

Working closely with department leadership, the Assistant Director oversees key administrative operations, supports
staff development, and ensures employees have the training, tools, and resources needed to succeed. The position
drives continuous improvement by streamlining business processes, strengthening customer service delivery, improving
organizational effectiveness, and identifying innovative solutions that support the Department’s mission.

As a collaborative and service-oriented executive, the Assistant Director cultivates a positive, accountable, and high-
performing work environment that values professionalism, innovation, and continuous improvement. The successful
candidate will help ensure the Department delivers responsive, compassionate, and efficient services that meet the
needs of the community while advancing excellence in animal care and organizational performance.



CHARACTERISTICS OF THE IDEAL CANDIDATE:

»

»

»

»

Collaborative executive with success leading complex
organizations. Experience may come from animal services or
comparable governmental or highly regulated organizations.

Strong people manager who inspires new ideas and creativity;
leads and demonstrates diplomacy, inclusivity, and a positive
attitude.

Exceptional communicator with unquestioned integrity who
builds productive relationships with employees, elected
officials, partner agencies, community organizations, and
the public.

Demonstrates a commitment to developing future
leaders through mentoring, coaching, succession planning,
and professional development.

KEY LEADERSHIP RESPONSIBILITIES:

»

»

»

»

»

»

Provide administrative oversight for departmental operations,
programs, and strategic initiatives.

Inspire, mentor, and support staff while promoting a positive
and cohesive organizational culture.

Direct managerial staff to ensure productivity, culture
alignment, and positive morale.

Develop strategies that strengthen team performance and
ensure clear understanding of expectations.

Create and implement communication strategies that promote
collaboration and alignment across all shelters and units.

Foster a culture of accountability, collaboration, innovation,
and exceptional public service.

»

Demonstrates empathy and emotional intelligence,
recognizing the unique challenges of animal services while
making thoughtful, balanced decisions.

» Values the Department’s mission and understands that every

»

»

»

»

»

»

»

decision affects animals, employees, families, community
partners, and public trust.

Supports compassionate, customer-focused service while
balancing operational excellence, fiscal responsibility,
regulatory compliance, and public safety.

Oversee budget development, fiscal stewardship, and long-
range resource planning.

Support implementation of Board priorities and Department
strategic initiatives.

Serve as a trusted advisor to the Director and executive
leadership team.

Collaborate with the executive team to ensure fiscal
responsibility, process improvements, and effective resource
allocation.

Represent the Department effectively with elected officials,
partner agencies, and the pubilic.

Perform other related duties as assigned.



LEADERSHIP EXPECTATIONS: S

» Lead with integrity, professionalism, and accountability.

» Inspire, mentor, and support managers while promoting a positive organizational culture.

» Develop future leaders and strengthen organizational capacity.

» Make informed, data-driven decisions that balance operational, fiscal, regulatory, and community needs.
» Lead organizational change with confidence and transparency.

» Promote collaboration, communication, and shared accountability across all divisions.

WHAT SUCCESS LOOKS LIKE: [

Success will be measured by the strength of the leadership team, improved organizational performance, responsible
stewardship of public resources, successful implementation of strategic priorities, and the Department's ability to
consistently deliver high-quality services. The Assistant Director's greatest contribution will be to build an organization
where talented professionals can perform at their highest level.








https://www.rc-hr.com



https://rcdas.org/

WHY RIVERSIDE COUNTY?

This is an exceptional opportunity to help shape the future of one of California's largest public animal services
organizations while serving as a key member of the Department's executive leadership team. The successful candidate
will influence organizational strategy, strengthen leadership, improve operations, and advance compassionate, high-
quality service for Riverside County residents, contract cities, and the animals in the Department's care.

THE COUNTY OF RIVERSIDE

Whether it is a stroll through the quaint boutiques of historic downtown Riverside, an afternoon in Temecula’s wine
country, or a round of golf on a world-class course in Palm Springs, Riverside County has something for everyone.
Even the weather is wonderful, with rainy days few and far between. Riverside County is a great place to live, work,
and play.

With more than 2.5 million residents, Riverside County is the tenth most populous county in the U.S. and the fourth
most populous county in California. The County stretches nearly 200 miles across, comprising over 7,200 square
miles of fertile river valleys, low deserts, mountains, foothills, and rolling plains. Riverside County covers an expansive,
varied geography that encompasses many diverse and rapidly growing communities with a wide range of public
service needs.

The County shares borders with Imperial, Orange, San Diego, and San Bernardino counties, comprising a region
extending from the Pacific Ocean to the Colorado River. There are a total of 28 incorporated cities within the County.

Riverside County is conveniently located within a short drive to Southern California’s many cultural events, theme
parks, and tourist attractions, which make it an excellent alternative to the more costly and congested neighboring
counties. The County’s housing market continues to be among the most affordable in Southern California.

The County is recognized for innovation, collaboration, fiscal responsibility, and exceptional public service. Executive
leaders have the opportunity to influence meaningful initiatives while working alongside talented professionals
committed to improving the quality of life for Riverside County residents.
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