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County of Riverside & H ®
Workers” Compensation Division '” EXPRESS SCRIPTS
P.O. Box 1120 —_—

Riverside, CA 92502

June 2013

Important Information about your Workers’
Compensation Prescriptions

Dear Injured Employee:

Effective July 9, 2013, your pharmacy program services for your workers’ compensation prescriptions will
be through Express Scripts.

New Prescription-Drug ID Card

Your new Express Scripts prescription-drug ID card will be mailed to you shortly. Effective July 9,
2013, you should begin using the Express Scripts card at any Express Scripts Workers’ Compensation
participating pharmacy.

When using the Express Scripts pharmacies, you will pay nothing out of pocket for prescriptions approved
for your work-related injury. In addition, no changes ate being made to your current prescriptions; only
the processing information for your pharmacy to submit to Express Scripts.

Filling Prescriptions at Retail Pharmacies

Beginning July 9, 2013, you may fill your authorized workers’ compensation prescriptions at an Express
Scripts Workers” Compensation participating pharmacy. A list of participating chain pharmacies in your
area is included on the back of this letter. In addition, you can call the Express Scripts Patient Care
Contact Center number at the number below if you need help locating a network pharmacy.

If you have questions, call Express Scripts Patient Care Contact Center at 1-800-945-5951 to speak with a
patient care advocate. Customer Service is available 24 hours a day, 7 days a week.

Sincerely,

Express Scripts
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